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V/v &p dung hinh thire hop dong dién tir ddi véi dich vu cép nudc

Kinh gui: Quy khéach hang st dung nude.

Nhim nang cao chat luong phuc vu, don gian hoa thu tuc va diy manh chuyén déi
sd trong hoat dong cung cdp dich vu, Cong ty cb phan cap thoat nuéc Binh Phudc
(BPWACO) tran trong thong bao dén Quy khach hang vé viéc ap dung hinh thuc hop
ddng dién tir d6i v6i dich vu cép nudc trén dia ban BPWACO quén 1y, cu thé nhu sau:

1. Thoi gian thyce hién
: Ké tir ngay 01/6/2026, BPWACO chinh thire ap dung hinh thuc hop dong dién tur
doi véi dich vu cap nude cho cac khach hang st dung dich vu do BPWACO cung cap.
2. Péi twong ap dung
Tt ca cac khach hang sir dung dich vu cdp nudce ciia Cong ty c¢b phin cip thoat
nude Binh Phudec.
3. Quy trinh thyc hién
Khach hang thue hién ky hop dong dich vu ¢dp nude bang hinh thirc dién tir theo
cac budc nhu sau:

Bude 1: Sau khi BPWACO lap hop dong trén hé théng, khach hang s& nhan dugc
tin nhan SMS v&i ndi dung yéu cau ky hop dong dién tir kém dudng dan truy cép hop
dong dién ta: "Quy khach nhan duoc yeu cau KY tai liew HDSTMDT. Truy cap
https://hopdongdientu.viettel.vn...... Tran trong.”.

Buéce 2: Khich hang truy cdp duong dan, kiém tra ndi dung hop dong va thyc hién
xac nhan ky dién tir. Sau khi xdc nhéan ky. khach hang s& nhan dugc tin nhan SMS 1an 2
trong d6 kém ma OTP dé hoan tat viéc ky két. "HD DIENTU: Ma OTP de KY tai lieu
cua Quy khach”.

Bude 3: Sau khi khach hang hoan tat xac nhan, BPWACO sé thuc hién ky xdc nhén
trén hé thong Vcontrac.viettel.vn, khach hang s& nhan dugc tin nhin SMS thong bao hoan
tat ky két hop dong.

4. Khi can hd trg Quy khach hang lién hé:
v Tbng dai CSKH 02713.88.9393
v ZaloOA: Céng ty ¢b phan cdp thoat nuée Binh Phudc

v Hoic truc tiép tai Phong DVKH ciia Cong ty ¢6 phan cép thoat nudc Binh

Phuoc.

Pia chi: 216 Nguyén Van Linh — KP. Pht Téan - P. Binh Phuéc — TP. Pong Nai
BPWACO cam két bao mat tuyét d6i thong tin khach hang, trién khai dung quy dinh

phap luét vé giao dich dién tir; dong hanh, hd tro Quy Khach hang trong sudt qua trinh
thuc hién.




Rat mong nhan dugc su phf)i hop cua Quy khach hang dé viéc trién khai duoc thuan
loi va hiéu qua.

Tréan trong cam on!
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